onm 

t)f fr*J 1 &U±i jf lit JS gUy 
t—+j‘y £ ■* '? * cfl fllL* jj*-* i+LJI alt 
ifjf yj (VajUj^j ajfjif ft# itji^ui tiiiiUJi 
jj^ti <a+j tfiL ftm n jL 4 _c 
US - uy « 2 *» <jL*tf2U t^uyi 

fjJ, jtfJUl J^Ljjyl (/jLuallyl JL S 
i M At ilyiac. jj!y) gUlltl +UI U 14 II 
(jii < 4 N 4 i < *yi izy±*-t (jitjjui iS^ji jj( f « 
jIj^ImU i Iajmij Uh&fj iIiLluiJ^JI (jlzl 

iA Lj *t ?* 

(S±*i iff (Schultzs Schut 2 , 1990 : 433 ) Ijj tpllt 
<dti qj±A 1 1 ^11 fli t *lj- 2 y jj .4 *yll L+cLSl 
£)\ (jlG SjjjLS ftj i J+jjj . ULu JajJI cJUjlf 

UjtfC (jIg* At ijt 4 KmIuJ L s jJ jI^jaI 

i j jf ajjL s i 1 s i J*ij-x] 

Jy&) 4 }«i iij A-^c l tlf l Ja\jX. fjll fr.jj/t -4 

.( Bettman , 1986 ; Venkatesan, 19 <4 j fxltll 


CibJk Ism fjl: 

AtyuW JjLJI 

iu3t <t> fatal iLal j J 


4 j Ut-5» I^jull Jl£> 

J yuA tilLoll 
1 $jIj iujill aJS 


: j 
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^ L iblx-lll JjUj ^AS (iilLuU^ ^jbU) OlD 1 *■ . J &l 

| ajlAaIj jiull >-*jj AiSf villi (ji t>5>-» 5L*Lc. 

$ 

^ t<^kj ^ jj>yJI cU ujj A jVtLi AitSJ US vAiill 
^ AaIiJI ^U V <i**5L* * j>>^« cf^l ^U-a^U 

^.U til i (schultz & Schultz, 1990: 456) 

^le. ililu Liil^ (JaUS Able. 

•uji^it lifi u^» aL*->s 

1 I ^ * J AIL* J <_$i (L_daLkjJt J XaI (J^Lc^lj 

(iiA b 4^ii * a\j » ^ jsLuij j i c> Uj ^ «n ft 
^L-iS/t li* ^^Icj »biSI ^jlc- (lill^JLuJI) 

oiLkJb yUi-VI c^j^j ^Uij jSxi 

AJUi ftjU) ^ (> iAjLaJi xjx iLf-^jx) 
J ^Liii-M»t tillxS (jSajj t aL-ui j_S <j5tx Vt 

jOucaJl AjSI JLkaaS 4 A V — £ yJk A}jim Cjl 

^jjLiltj AjlU-alVI appeals oVU-u-Vlj AJLuiUj 
^ jwal >11 U >jj!j 1*1 sleeper <>IS1I ^Vl> ^ULuVI 
cjlxLJajt Jj ^ill ^5Lc.Su AjI 

•♦blit jji o-lill A^j_cj ajlbjj Ale. jUJt <jx J > 
Aifi. A \\ * * aj j x* a i >J jjj-uilt aLiIaj O J J A ^ J 

(Schultz & schultz, 1990: 452 *>_*-& jc. aj > 
it v^LaVI 4>e _>}AS ^ aILa^ CjU!lc.Vt (j^Sj villil 

ttilli ^ ^ JaJu-jj 4 Aj>bC JaIaCj igSiJI Ut>» 

4 ^5 >11 au.a cjLJS ^ ftLull cjIajL* JS 

I c-)Ija 4 JJllI jIaaaj 4lJl >llt AI^a 4^|ill Aaj>mi 

^ . (Malickson & Nasan, 1977: 89 - 92) a*1L11 

$ 

$ l^AJ jj hj (j^bs.511 AjIaUVI q\ ^1 Qi^Ult jiL u 

$ 

J : JLi 4CjIj;UllJ! 

J 

| Jj>jj *^ C ~ IJ* 

5 (j^Lc-VI Vu .V» '^11 dlLtjLuJI \ ->1 1 0 *1 4ju-*ib 

I . (childers & Houston, 1984) 

L 


lil IjLJI (jj » JJ>JI (j j ^ * i > 

# 

. Aa^jIa cUtj^ — I 
• £Ol*ll {JaIjX — CJ 
. iili^lui^lt lU1>C. A 

sVji 

^>4 Lft ^Ui ^ llLyJt ^jS^l | ”1 ** l Vl UaaII llAl 
Ijj-Ul gjll! — till 4 "l ^g^ll ^_Uj>X At l^*U-«*t (J^-^“ 
ftl^Ut c_» >Utj aijISaj ^lUll ^11 UaV UjSi 
J^t^ liA JS> 4C1 iIaLa 1I laAij 

1 Ajx^aII Aaliillj Jj 4 > it AiliS jU. 

4 jjUt ^UIaVI Venkatesan, 1970)) Aja U 

>a 11 I Jxii 4 Uuai (jiltj 1 a»-*L* 1 I a >^Jt> 

# 

(JajII ^aaj Aju3j ^ilt 

JaIII tiA l^ii-AJ A_ul >i It aj-iltj 4A._uU>4l (^1-iill 

jl>iVt (jA<L jU t'^il a Lb-all e_i»laj 4l>-i 

^ U5) JL|--%j (j>J oLaIiJI ^jix J>^a1I jjJI 

VOdwjJ (I4JIL4J (>a>JI CjVLa 

<J>ilt Ajj Ua bJ Vl c-i»Ull 4»illi ^jlt 4 a* v> l 4 : 1975 
^Ij 4 UU. AjijilJi Abjilt Jjlll laji^j iUlb ftjbil-il 
jol Jjjj 4Aii>X.j! cW-yJ ji Jtift i-ijL>l* 

4^hlSll ^ j4^1> CjVVI Jx J>^aa 1I jji laii 

^tj-o.VI CiLaJlJt oj>-u ajJLiS ^ Ua»I ^ Jj 

,|t ^AA 4 > 1 A Iaa)) AjIaJI Abljlll 

:jdUt *4^ 

(jbi^tj-Jt AlLftJi-uitj J J * *■ * )U * J L>* 

cbi-yj tiA JS> 4 j!lxyt> ajLc.i1I> 

Jjjjj ftLlaj Aaj 1> gblftll Al>oA <JX* ^lAJ3 4^14 
4 (Bagozzi, 1983) jiiJJ Ajt>i jIjSj oVL^LaI q* 
Aajau*j (> villi jou (jl ojb! 

CjIaIa (JSiu A 21 * J J AjLLu >1 A 4 > a >1 (AlSi. ) 

l \X\\\V\\\\\\\\\W\\W"" , k , k""" V " WWW " X,kXXVk " N ' V '" SVVX ' ,L, ‘ VV ' V 


1 tf _ ^ 4 Jjj _jjb - Jiyl -^1 (Jp 




♦bill jL £ 4/4 •jllyJI JaIjJI £** >i J££ 

AjUlclj til jUl £4 (^!LakLill <J*L»2jj 

^ < J 1 c a '^ x J j 4#I>A1I jljJ 1 * | \) j J^ rt 1 j J-* 

jjill Aj I yi * « V ii)b .y«kA^ aLUI ^^fuaill ^Lf^VI 

jUa *t* giiJ 

• #l>ill aL. j* _. I 
• jtii*ii (r) jUniyiij #bui aI*. >• . cj 

:*LhHI Jrfl U : Vjl 

U giu ^jill fbit ^ #l>£ll jLklj 
gault jl£ lit ^T JSLi* ^ U t^bJVI li*j i^jl^Lkl 
L*lj « *#!>i i>ill jlic-t jl L| frl jA t A^Uk 

t*w *i3l>«V4 guJI^tjal *4aiVlS cA IjL* 

Lf*^ AJc- A1 *a* CilfibLil OijSj Ale. CjUjLui 

iJ^UJ jjl jl)i) a3I>4 ^ a^c-jJIj^jj (aLajkj 4 Jill 


*Jj&j * 0 ^ 0 ^ (JjjlIII # 1^)1 _ cj 

•U^ J **>> i <s^i U4-U3j i*auvi ail jit 

(Thorson &^i3Uyi 5*11 L^i^u IjjjL 

.Snyder, 1984) 

Jj >4 + >t l Jmj J 4(iU-JI aL^VI 
Ijjj v«lj ^illj ( U\u j jiLc-VI j±~*A j 
aILa ^ ^)5Lc.5U > i inVI 1 * 4 * 

l^ll*ill UljAiJ JiVlj (glUlb Al j** JiVI j! jiVI 

> 1 VI liA — * \ 4 4 j j > *i j 4^1 . Ijj ft A-J 

(Edell & jXc^J a. jH. >‘)Vlj oljl^uVI 

.Burke, 1984) | 

..l I 

4 * 1^4 Jl IjL. »J l %/ Ale. ,^lfc<«ll gUjl .LjJ j!j£j _ £ 
lj& ClLjkl (jl«J6 jljSj j »Aj*lj J4 

Cijlj jljSall Ha ij L-JSj » »»hi-il oL^j j_i ^ 

I 44 tClL_ jLutll lilhJ ^iLUl flfmii ClV i - ■■ 

(Park & Fink, .,lu_il £U«li 4j.„^„i.l 

. 1989) 

ijl. dlftl^ull Juljfe :U1U | 

| 

J f*jkL£lj A LI .a l l ^jlj_j_xj jljJVI JL^-k | 

(J* t* 211 ‘4113 ji A-UI »1^1 Urfii") ^ 

t>^14 C. 1 HI1 JI ^jJaJO ^Jc- Jjball ^^lc- ^ 

‘ (V« : > ^ VO ftcijj^, cr il^ Aft) j«kVI | 

Cjljjjiill L ftl* AjkLi #| jJi CjIxj jl* (ill Jjl I 

fAjA-ij i4 ^ Cr (J^j ;jyi % jLaJI I 

- ♦li*!— 1) 4 JUL>iVI I 4 A,\i) glltll 4 >& A >11** | 

(Biehal, 1983, v^U^Vt jt _olui* jo^i* ^ 

I 

JaIj-*JI *iA Jhonson & Russo 1984) | 

i-iXlkl >«ijj « aS 1>1 ^ r bJVIj giull jjoII I 

>k V Uij- o-j Jl ‘>*V Jji ^^LfLiaVI 4] jUI | 

O^JSJ (^'1 ‘AjUJi ^idJI i4ft) ikljll Jjill A^lllj I 

.^Ijin Jjill jlji jj^s J3l\ J4I j41 Jhll JSilt | 

5 


1 Asijj _ jiU _ Jj^l _ ^ _ 1 Yft 
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> ^ ..*. La.£ t»jh_— I >jl— H *b—lt cfljLyi 111 >«i3 
>1 Aik«V4 tguJ (jc. A^lUIi a>M oLjl*-. 

>j-m i Jj* 1 * ■ J1 * ■^jl it 'HLi vauII ,-w» Im& 4» Uji 

. (Bettman, 1986) 

Jjil »ilajl *UjI \dc-0Aj® **►*># yUJ - n 

L^-ii t J u«jU< on t* * *L>ii' 

| fjji Ji\ 4A- (> f** >> 'Vj 1 ' ‘-* SS5 j 

| * >+* x«-J) gu-B g> <-£>* ul> 

I <>>— j *Aii JL >- i*>Aj «A>B C^* 3 * ‘(" AA 

| (_>iM4 £*—* iB j| tAjJ £l+lV1 i*J ifUl *bl£i 

JijSjj t^liJI ajjL^iVI t— ijjkll Aj- 1 ^ u* ^W 3 * 33 

oe. J.Lf».VI J U-jllj A^ 33 ^ ^ ,iA 

He. ^4iVI CySl >B On ^4“*^ OO 3 * 
.ti*— >1— a) 4_as |J >B oL».L>Jlj 

.(V1:WT 

xLi t,-g iVI J <— iil tO 3 -^ lAA 3 -"* 3 ' V 

>l>ll »jb» >tl< liA i»Jjil V s * U * ^* 3 *" 3- 
>lj il>y j.'tiLi CJob tillii « jiV' bJ Ajl*i>2j 

,4 >31 ^IjU ^ > h>> Ij-Vl Jl>i 

^jjBjpf 3 * 3 " 3 .* W'jj 3 Jjb^j Jt > 
a>|>UI ol jl >11 iti3l > *bjVl »s aAEj 
. n : 1 U® 1 yi\ jlji) »>-V4 J {+! A— uit 

•(‘* 

^ lillKj AA*_«j JLP-** 33 fjUj Lg- > 3 “ * ■* - A 

I »jto— I Ayjl£4> Ajlil t.i* j i* i A3- J . C»L»- 

I >U >c ■‘•■ j ' »w (JtiiJ <ly_* .oljll n£>-* ^J 3 -* 3 

1 ij>ll f 5LJh*fc) cJyilJI »i*J JjiU ^IP 3 ' ^b'j* 3 ' 
j " .(1UA 

I > Ujyij J-»l>»ll »i-*l t^f'-ilt fW-iVI t «bi jj 
| Bagozzi <(£>_>{• filjj **b-ilt i—l iLIxaI 


j «-i' l oljlaill »iA >lj— 33 a_ij (VTA : 1 ^A® 

ri ^ *1 >111* ii>i tly-Se. UL>1 lib ji i_klLJI 

•j4ail t >^». tjiiill j>iJI gii-ll je. oL.jl*-. 

.( ne^ui^yi) 

(> Lie. (jli tiilb ji <ii>ll > 4 * fliiVI *1>-J 

ajyUI ^>» ^^lUll J*k ,> >> 

CilyUfe (> 4 U . Utt L> jl L*ii Jjl (> 

CjL*aUI oh AijMj «il|>»Vlj »UaiVl5 
.SCjljjilJl »iA t>j » jl' -.l+i <*.b-ll CjLjUJI 

f2j J J^- ^LJli i *1 IjJuUi <«UI Aw ^ 

(J>*) » >uuJl ^-14 Ajjli-lb Jo 3 * U>4 M->“ 

.(Y©:rni t^Lfr 

( bL j j> 1 ^UiiVb » jjid J ijjiUl Ci b U - V 

.U 

4 - iv, ^ill S^liblt i jlll-VI <1U J - T 

(> ^^^ i<>U— ai^,U ^ 1 >V 

tl^Ul lilb ^jlla b» A«L« o' ASI>I - i 
Jl—i l>^ i> ‘ *J4^ J-b* lifc 
^ >11 -ob>ij .iljill ®>n 

> J— Jl* tl— gSi-» >»-i * i j t »j ' ^IaL»AI 

«Ajla-t *jl- CjI >*4 «A1® ‘iil-J 3 ** 

AiLs ( <d >11—11 >i ji >ll4JI <>»>«-j1' (MAI 

J i_i >1—11 — .1 O-J b»t A3 jaL— j' »jl>l (3— > 4i oA 

' |'*l ■- j) Cib^Lc.V' J>li o* J 3 i3b-“^t > L—x>— 

.AibiJI 

giull Jlli* on bjj'-b- 3 ' lM ^J 3 -* - 0 
CiU jUll a— £ o* ‘J 3 * 31 #3jk > Jbi b*J jW 3 *-' 

(Bagozzi, 1984) Ail>fc1j Uji— JLaij ikbult 
Ai 5U 5b- gi-ll —j'ji On tf^* 3 ' Je- asjAj 
.-.mu ji *!> .y^uii *1 a >& Aj'ik-j iij>4 


| .S^kjiti^iVlllAj^^tjy-^ 4^ (1'^) 

$ .ita a . . . - ,i.ii\x^vwm\w\m\\\%v%WA w *****^*^ %wvv< ^ x%w ^ SWVHWWWWVVVWWiV 

VVWWWrtWV>V * 


\10 _ 1AAA A„ijJ _ Jil» - JiL^t -tT^ 3 ' s* 3 ^ 
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:^lUi5VJ ^VL-VI £\yl .* 
jlijl J—alVl u l m^I I Qjjll J <iL, ,jc. cillijj 

Lrfi^t Lihijj t *jjjl t . Am jlu Cusjjj i jljai 

-Aii o' J^j ‘Vji ^jUisvi Aiun j ^ giiji J\ 

.: Jhll _>a_ill Jc. <illj 4<_£jij AjLuJ aJ J 

' tjl* J“is ALj (j^kV 1ni«W (jij^ij _ Y 

JLiiVI cfJji L* iAjk LLl£ tgU«B 
J - Mj*-* AaJl*-u f Lai t JaiLj J| Lu^ gpLII 

<j »* *v>«l _ (j j'x ^Ll£!I 

jL>* J <_?* ‘jb^l Jl d^aiill tS-Oi <*>-11 tr-iii) 
>»->* A>?-* -J-iiiyiJ JUijl (J-L-l Jc. iij| *| ^JJ) 
.oLlu* t-jpi. ji ^3L jjjL ji <jiU 

g-lxil <■ ix l. tij (JLiiL LJa jJi gllJI .kjjjj iSj . Y 

cOfc *^llj J* alii Lij-laJI J J>|33l| A^ui L A*U 
(>!>3ll jIjSj *lj_i]| J| jiLJI 

o- U. J ililSJI Jj± gSiJI r UJ J| 

• LIS <jI >£ CiVLujJ 

cjLfr gilJI QC. UiljLjt Jjj]| - r 

1 \* cix-. * ^ ^ tillij 

c#* -H*JJ tL -iH ■ i> l Qj£j *j_aj J*J j j JjLj 
t> J-£^J tjl \ 1 ^ Vlj J; al1l£ ^ * -MN -GbLaJud 

Cf* (j>^ > >J jl Li glU ^ 

# 

. Jj VI f+C-LLul 

<1 «jlfju£ Ijjl ajJJL Al nj a. -I I uijjtJI Cjjj . t 
>xi »>c.Lk. Jjill U.HJ lilb *biij i A^Jil -»L 4J 
■Wo-» Cjl (jl-^ LI Laj uii 4Aull UjjjiJj glial) 
Ciy^aA jllij, tLi&L^I AuLih 

l^jjlSLuilj jii-ll ^11 A3j»a jftlL. jjx. J t iill j jjLvi] 

Jj >1— i (jl* Jl^ljljai jLajI jja (j^ju »1 a 

<s>ca ^iL^iia jx-j j «giiji juavi j«ai 

4\V\\\\\\ W xx\\\\ W \x %W W\ W x %WWVkxVftwwx%ww%XWHXXW 


rilijaai ^l^S*aVI ^ 4 >*j .1 | 

$ 

i » >.» ■» ) 6 * CjL^* j j_Ll| >, j . -» | 

jljjl L»l L j Vrt- (jll ,.<jlc. Jji^aaJI ijij< i 4 . l';r. l | 

Jl L.I cil+j Aift CjLiLd ji giull <A±\ J\ QjjjJ | 

t<jaa-)liiik^i«j 3 J i«g 2 UI JUijfc.LiL.jij> | 

< - > "'“ J J ir* J <SS* llHiJ <^H 4 <J 4 fy« | 

jjjll > tjjij^jil ii* »Ljjlj . (I j«--l . i ~t jjj-*^ | 

<>.L. L* guL jjjj (j-ital liu Ajllniil t-il. Lv. l | 

jjj-a) aj^Ij <*u <^isi aixs ji t (fUjis) | 

4 glUlL L!a>i CiLUiyiVI aik Jafjjjj (Cjlill | 

4 Al 3 lijj -uijlLJ Jjll t #>J j <uUj| ^LL. | 

wsjj 4 -oU.Ul l^i. J£ ^Lil l* jubll La jll | 

* « tyjii LS^ll Jj-^-i-ill Liij i 4 j jLLJI ,iA I 
. g 3 UI L^j^a^, AjlLijlj Ajj JIM liLUlaV I 

* ‘C^ll J* Ji>-Sll JUj I^Aj | 

(jjiOyu » Li>-. oLUi-l iLlja .1 . CiL^Lc-VI J! 5 U. >. | 

oLLiuiVI » 1 a -Lfijjj 4 »ljill jlji ftjlkjl Ale. jjill l^j ^ 

^ tgSi-lljaj iaijaJI | 

4-^LLJI ‘ Mj!*-!! 4> JSj 4 *l>iJI J^J jlaiil I 

4 jUliVI U .l+Jt Jik ^iaLL, Cj^aiill ^ 

$ 

. J^ 4 - “ULa.iL jS-Ljj <JI Lj>JI AkljVlj I 

I 

t^c. jbai iUji oLLc jb 3 J jj jjji cjuiSj | 

in- lijii-M ^141 gall 0 L<: lj| VI ^V lLILJI J^ull | 
o*t> <Lj d »>14 t»*j 4 £ilJI J volved | 

04)11 <Jj »4il£ OLjlaa J_>al Jijj J * Alibi | 

ijjLi. cilliA Ui~ul ^ 4 jLii.VI (JJ L*UaJl*a J 1 SI . | 

oLlVI JcahjI. I 

$ 

uU -4 ‘Ui«-» liljL JiL^i^VI c*l JJI xju LSL&j I 

fLl JI (_f Jji Aa^ljjl aLLLi bii AawL-I Ajoii vliljlafe $ 

' " ** I 

tA^l ^4 ■Mjj 4 juai ji tjjXj ^ t j j^ ^ 

. jljill jlLil ^bli ^ t JUVI JiL >. | 

4\\\\\n\\xnxxxxxxxx > xxxw%sxxww%nwxxxwxxxvxxxwx ^ ww ^ w ^J 


aJjj _ jjU _ Jj^l -^aJl Jp _ 1 
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•I >sil jb-» ^ « *>j h WVi-^j ‘ub^ 1 

jl UlLUVI aIUH - JU-*^ '*>• --H3 3 J ‘u®- 3 ® 

J jS-* >vi ia* *y- cA» *- u>-ii M*-» 

.»* J^i> i>j~j g 22 ^ ^ 

**t*i-VJ ei*»3 - j 

jjill ajLjJLJ lJ lc- jS > AiabuJl ^abtlll dul£ lal 
t (jll ..Ale j^Vl- *->-*-•>-) 2^’ 

al Jii JU ji.^S) (jUuJI iljljjii* Jle. jSja 1M 

aju ^pllj » (ajLI U ... AjaUxiiVI Ujjlill . *>-VI 
Jii- >«i *U gSi* 4>ll jb* 1 V- 1 * 2 *-' 

U- ^IjjVI £>i. lal jljill la* ilaji **•>- lUjl 

JS al n*sb» (+*j i>4 ‘b^ 

J-l£sl L»l tdla j je CiL»jU-» c-jUiSV Jsi bij 

Jji aliil Afcj- t#A 5 i l~» CiUjUJI »i*i 
jljJ aLul A_e _>- (jlt U» Uj-ilul ji 4*b— ill 

bu>- jl >11 Hoi jailUll blS i gaiJI je. r 1 Lm-VI 

JSbi *bilb a>ill Jj*» (Zimmer & Jacoby, 1984 ) 
JL± 4 *tia—Vl J ‘»j-VI j-) >^l Jj* 4>*J» 
jjl uilla Jl » tiV»l • jb — *11 2 ' "* il *b5l (CjI * j j-JI 
ajj-^-JI ax.Ua) a>ill 4-11 ^ oleU?JJ 

J tl.AuVl ,> JCilai jl (jli • • • ub 5 ^' 4 O-^VIS 

$ stereo- Ail bU (JjUuoj JO- 4 J (Ai»A>JI AxUJI) 1*1 

1 (jii t_iLlkjll>Uj tUxiUI je ji^ ^ aiaU type 

J li j ,,1 « 1 1 la A <.lil el a. all » X 4 I) ♦ *l>ill *bil ^Ij-iVI 

| iUJl ale. *LaxVI UjII fSUj u' t* 2 !' W*b*b 

| Ui JjU ^al»ill »U JSj . *l>ill ^ae. J *l>ill Jji 

| & JUpi ^1 oLLjJI csaxV UuUI UaVI jljil 

5 c aUill J-ISH J uUJI i>j »ASi>ij g 22 -!' i^lU- 
| aaajj *l>ill ajUx »j 5 L»L- L^a>i JS— al AijUll 

| J .At ..*« NUi 4 Jj-Sll AiiUll Axailll lllLLUl UlUij 

I 
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Aiji A^U Jli ‘Alilay giull duilb (juli-ll 
uijjLJI-S 1 I e .1 ; ^1 CjlijjLA ulaij 4 .»lj-ill ^iai 

j±ki itilla J Ha Jli ‘^jIIaII f jl ^ ^ ll J AjaUiaVI 
ijx. jll ^1 gii -11 AjlUiiVI ajUl-VI i> i - 4 !^ 2 ■■‘* 1 ' 
.l^Uyli (jij*- (J iil Q^ 2 ^L>i 

r^JljUl gj>S --fr 

»j-ll giiJI iaaU* (jle (jLLUl o'ua^aill JSjj 
J* i aj jl Aii_>ju» a*ixII «<1 »jlia—l (j/» a iix i l*j ‘^jljVI 

,•] ,<'i 4j_i.VI (jle- UaJuaI A_ile. (_yij i^U-til 

gii- a >»ll aaLi lal L»l . UlUiil jl ajUi—VI 

jll .. Ailbll ji - Aaibll i aAlU l l (icuj aii tAiji; U- 
JS 4 Ajla cijll ,ji AJUiilj Ua>-» iUUU - 
tdlaj 4 «l >111 J> > Uyl J-UVj U 2- 

-■• Jl» c* 2 

liill AUji- Aill»ijl AiUl— I gllJI J J ^ C )1 " 1 

*hii a_>ll UUbi ai ^1 CiU >-JI U1U ^ 

. ijbiu.VI »aA 

a! 4giUb aLL- »>». ajill lS^I a£“ a' - x 

iLjaJI ■ tiflj . ALail» AilU-iil CibUa-l jla— 1 b 

ou jUll U1U ^ijai.X' s>ull »a* ^ Oi 2 !' 
^iUJli l-4-li JU-1 j U 1— -a*J ‘g 21 -!' tJ* U1U1' 
aaIjuj 4 (Bruks , 1985 ) aJISiIIj blj-J' jl fjUJIj 
cjUpUl j_Sai (jle a>-'»ll *>ii ^ UJU-ll »aa 
*l>lll jl jij 4 1 1 'i > 1 1 »-« J«xj Uja-uft-u >bjj ‘ AxUll 
4 JH a >11 aU>1I aIUII. jSaill >bj US ^ g^Ull 
Jic. Jj- — " aIU tfall x«a 1 I UlS 

(Isen, 1984) ajax- l^lc. Uxillj Jal iaiax tliUjU- 

. jj »#US 1 I j Aaall 4> Ax>lj 

4>ii— all (jle. ijaill ^iu >- 1 -*!^ a — II q^Sj jl - 1“ 
g£Litt 2^ * u-i« aai lilJa Jli ,jj . J^Lii-VU U-a-j 

*bii I4-I1U JjUII CjUauVI *leai-l U»l rAiibll i>-ll 
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. : & <Jaa 

jA La i~*aa L* 

sjblljljjl^ 

Jji *> VA>J ^L^VI JJ^JI ^a L 

f <*.ja ^ Lj f L gii» *lj^ j jiB 

Jft **t*K o^jill Ac.1^. cf^jj 

JiL-y . .gam ;64 JS . 1 

(r-i. <£Ut J OU** so^» jt o^t) 

jtjlLiI! jlji Jb 

- A^jlaS fjjXm-A m £ji J£ JJ^jV . Y 

• *L>il4 jtjii-il jlji Jk i*ljiii *bii ,j^T j ^ 

: <Ji Jtiaji-JI j^ajil! ^AA J> JiajU 

:t£ia^ll Shi 

Jib* U*i. Jfl«('0 l^/Y* ^Ua-i 
*t)ill »JJ>H JJjJI A».V tjilyj ^ ^3 

Cil+S aaj . *l>ill *hsi o*>J ij+j J gij^is 
r+tj* o jfo'- h> )S • j 4^> s^fcl <*4jLi ,bvi 
Cm -Jll ®H u^j tsy i “ *j 

ctfi v**® s 4 **^ «l® jUnVI 

tjlc A.« 1 r .lj 7a* «2V Ciejljj aJj ^ .JI 

A-ad Li »bVI 0^-1 ji>£ (°) C)i ^2\ JUI 

iSjL. tiij-x* gSbi Lijjyi vliUijS £* gJLull jLfci 

- sdibijill »1 a ^ < ibVI (jAus! jkl jZyS 

*!>- »jjI fjLdl J . > 

oLjJUI J j A. ii ^ »jSi tAJ-l-UI £>il J . Y 

.AaLJI g-yjj j*JK l +*dL»aJ AjL^VIj 


. Ji*I Ajill gitf oVUiil giui JaaLL. 

(. • U>£jjj 1+ijJU^j iAjLjUJ Jfi ) Jt 

Li-i JUi. i*l>ill Jji>il^ JLb ^ 

A+^JI i >*5 jA l^> jlji M .j fe b^ VI 4i J 
fcA *I>U! Ai*j aS^ Lm 4^1 jilt!) 

U«Uj cIuaJ *aa CjILI^jVI oaMj Wib^ 
.JftUlII L+J liij iA*H 

- : #I>UI ja^ U : 

*(H ^ *“ 1 "l ^U«ll 

ois ji .-uos ja gnji r in,..n 0 ls *1^ 

^jJ| gliJ| ll^j j Ui^TUak-i 

M.JA 1 I .AA jSLCj *b-ill CJJji J 

-•W^ - »j<h 

.^Aii-JI ^ gllJI *1>1 ■Ubilal Lt . ^ 

* o!>“VI ^ jiuil JilAj jil y ijx* . Y 

flAi-l^iVI Ui-JI - T 

" 3 11s) 

.Aj*ii 4 -ah^ ^1 ^ui tyt ^ uji ay* . i 
JL&) Jj-iU JSH r Uiill ^ LjjUlSL. j 

(Y®i - Yof : HA< «^Le 

u* V>i-J i^ijXJI (jytaJI (jjA <J>UI . a 
r biAUVI A*i VI 4 »Lia£l ^^111 J c b3VI 

•(HI I I M® t(Jjftl*yll yji j|}i) 

U-il— i. 0;U Cljlij j> r biLiy,VI (> glij L. . t 

(^k. glUl ijAJ tfA-.j .-Uft o^VI -U*AJ L.J 4guJ| 

. ^Aablyul l 01 ^. 1 a g'lfil 

«* J*l>£. jlii gA>j gA>Aj (jk* Lfc. 

>A#all J i^Xfi-VI ^IjUl £* J4U2H Ale (jlf-^JI 

• Ajjl^iill A ji]| Cil jljij 


; | 
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:gIL»ll (Iiljjil* :Vji 

tgsu} £ji . \ 

jl£.Sl\ o£UI *1>- (jlc- i> A> % -■ 

( jfr jlaill (jiJo £aIa-qII <) Aaj5L» 

>11 X Vo, £ -i iUjlii— !j 

^yuk l ia, y l^i j 1 *11 olA o* X a£, r 

X vr,A o- X a>,o u >> r+ ^ 

(j^— -4— jLu (1)44 / 1 \ S ■ i ll CjUa-UtJ— 2— -• (j-4 

»1a (jxi *lb 

iLljuiij Q U » *Lail A-l-y u (jJJ OL>*" V) 4 C_Uaa11 

I ^ \* ^Ljj 4 J**4^-3wJ1 q P Cjiji l-jUVI 

Y,oW 

i ‘Ui>' o-»b^V U^A #1>i >iVl 

(JjLL-a tUg-L* j j a I 4 H q ^ * V i >j o jj ■ a\ .,* 1\ (jA Xl£,*V 

aj (jjiJI o* JmP-JI QjJ ^a o-** X X \ y 

(ja x ^a,o u» *i>* xi^, y 

Laj ^ijan Je \ i°,°An d>» 

<3*1*11 ^.1 \j <j> iH bA <jl t >*J jVI^ 

Llx^ll 4-ii^j j . J^oll ^ <j jL-o-SiVI 

a* x £ y 9 y tdiU^uJi cja or, a 4^1 o-aii 

ia-uijJLftli <j g a jU 1 (j -4 * X V ^, £ 4 OUaiJ^A-4 

jll aLILJI v,uu\ll Cul£j i j*-»ll 

jkJbj 4 ^ X ^,i <X £°,v tX u,rA ^ 

u^j c*— M t> OjM' oh &*>» 

J\^\ j-}S2j A, > Y £ t o,*r liiD-ill ^4> it 

f*ijL>k Cx3\j3 Cl X) ^ 

.^UVU^jlUU 

^UUI ^ illUj^laJlj QjJiu»laJI jib* - Sr 1 
QAi AjjlLalL) a J «-m (jC. jlaill (jJa»J Aojiift _^VI 

L-Luillt <.‘~n-a. ifeljlj (j>£i f j'« ’i M t> Ja-ij-iJI (jj'i ^ 

^Xiv.WfViXAr^Jvr.A^^ — lJI 


t - « 

ciStjiViftll ^ ^a>uIj ui>.^U o' - ^ 

. frlS^^S/1 La ^-exk j <Sl>i 2^' Jb«a*-I 

. : ALalt 

4 ai-» o* . yo ^ ^jLtx.1 oa- tb>s * 

AjaJiu oIj>U^ (ja jjlil ^ A^ 4 jSi x * > 

• Jbll jA bs 
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r ljUy j iIiUUJI j-as. 

j t jaJly> VI ^ 4 fc n^ j* CjUIaJI jaa 

cb^i o^J 'j1>j djW 

(jl£ UIA 4 lali JkxuajJLJl (jj^ *bj. W * 

. Ji _^llSI ftfrtjS ^ ^A^&lyU 

# 

tll^Lili 3 lSj L_i 4 ^1 4 * > l < k A \ bA jVj 

iSn JS Jsljal O-JJ j ^ bill jUiA.V AjjA-11 4—luuII l-i L i aj 
tiU\ < J ^IC- jill (jJJ 4. . Ua *JI oiA Aj jl— 4 — 4 4— 4 J— 

a &h x. aU aoajIaaII oLijaaaaII 

: Aalhll jUjVI (3*j 

* 

• |j| jtiiJI djl JAxLa - 1 

(^n) fljill Jji (ji oj>.VI -HJ 

, J JLfltx - -a 


4 Ajjj -jjU - Jjji' -U*^ 3 ' 





















* * \\m il l (Jj 1 irt a'I ujLx-bJ 

* t JjLi-. oU^Lx-iU X H, X t x £ Y, £ 

tcillj J^L oLix^UJtj j>. ‘/A ,1 ,£ > Y 

«£ ♦ K£ t .1 « Y »A :^Lj qj * ^ &II * *^ _j 

0* JJ jxijj llb^l Alb (jAj ( JljMI Jut. 

•liU-uJI J ajSIu juLu tfji— o^VI Ij44. rt « ( * r ^j 

Ji5b : 1*113 

j| lfAJ>Lu (_jUill ll)J A J jlc. ] J^aJj 

Xn.A < X‘n,XA6 t X‘»‘«X'iv«vjAr J i j & 

^4 VI Jft L- j-i. Ljj itillj ^i, 

W ^UJ OH *| ^1 J ji jU5l 

(^i>A.iUj . <— djll >Jij3 ji *l£La-JI ^ IxjU 1 j M 

-:Ji\uiL Jljill j>ll JJ J 

^ £U-n JLmLuI J ^ILII jSVI 4j -1 

^ 'ij gSi-H 0 »Aj 4 (jjjx^Ulli (All ji 

X >\ y ^ ^ Xiv ( v «Xnr, i c^j j*_l 

i/va A JjUj (jjjll L-ijlJI ,jjj ^4 jL u ,jA4 X Y Y, Y 
Aii (> ^xjii jc. <j«Lj! jjjj ^ xin ( v 

<J*4 ua*-M (>Xr* «vv»Xn (<1,^114^(41 

t£ (A1 (0(A£ (0 (A1 :£Lj Qjilill qjj mi, , m\ 
.ljl Laa. 1 Alb (jAj ti tH 

Jc. AljJ jljji A^V Afi.La-. i_iijlij _Y 

« 

*>*• Vt (j-» Aiflj (jjL-aiJ 4 ^liull ^jLuui 

ji J*^ij Liu ^uXoTifi X^^j£^£iLa£ 

4 *1 tX ©*\ 4 ^ ^>£j L£ aa. 1 <ii j Ixuj jXJI Qjj 

/ V V 4 A 4 / V * 4 T i—il \li <ual ^JjIaa ^ \x /tV 

(J* Y.V} i & Y.Vi i \ tj l A h \ 4 6 J-wVI jlj-il J-A.V 

.LjLxJ Alb (jjjillj (djUJI Aai Afa_-1 ^ux-Ull 

jJ 4 AoSllill ^bVI ^ jjal£ jJAj frLbSUj 

l^il jid ^jj^bJIj (^lliji Obcjj Aolljill ^jl j| jj 
4/ VI 4 / ^ ^ Liutlll £y* ^b^lj 1 x C .A j i A_ ^ja 

.Y.*iiY.o) i 7AVj.'\o 
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r » Yo r ^ 1 <> on JIj Jl>»iIj i Jljjil | 

ji G>^j CUJ"M tdliS . iblj^u £,«Y (jj^ill | 

jj J^jj Ulu (»llill (_kLu— i ^4 .jlji IjjLxl L. but | 

*l>-i tr+ u (i»UVI L.j^_ij (J^jjull (jjj ^ Ml I 

CiiLSj (l^jjj^i (>a>Aj Ujlj-i ^1 jj-uj ^1 (_ili*J | 

^uvio-XUjj^i^xnr.Y^A^ic^i | 

tCiL^Ull ^>4 X Y 1, o£ jj j , aI >1 1 ^4 X Y£, *1 JjUL« ^ 
^Lj j| ( CuL^a_x| Jb i^kill ^4 0AJ>i-JI OAJ Jjillj | 

•Jljiii^o.iva.i I 

! 

:g21*l| gjjjj Jlluij . Y S 

t 

-> M ^‘ u* {- *** 6^1 J dyjj - 1 | 

<-J-»£ll *lj-il (jjlj > \ «ll Jaaj j| (A_ft ji ^ic. i_iij_li ^ 
CiU. jUy« Oft jtill Aoibill £UI o- ijLu-JI j 

.Xnr.n ,Xi< 5 ,y (Xvi,£ t X-n.o.Xn* j_sj ui | 

*X OA, £ J^»L L^J (lilb ljl«i ^ JljMI ^ X £ I, Y ^ 
Jlj-Jll (jlc. X Yf, a (X YA, Y (/V, "lo (X«V(XVY,r | 

JJj .(J*jXJI o- 0^*^ ^>^1 *[>- I 

* i 

^ oliil! 11 a «Jjj <a!a, ^ aJ jj <u <jjl£L*lj ^diJI | 

v 

• <-JUa 3 I 

jb- 5 J-O- 4 ci^Lc. jLJI (J^aj-C- jji £-*loj|j . L_i \ 

‘X £Y.Y,X£V, XoA,£(XoY,r J _SjO Ji _x(4l > Jill | 

!x^ ^ Oj> 1 Aj ^- fjl Jljjll ^Ic. (X£Y | 

Cij < \ a >> 4j frlli I l^J ^jIaI A 4 Joai ^Ja l^jlj-i J 

^ .O^IxaIU ^jl^aII <jj j (ji j-l jill J 

ji t Aj J A-ilill *UiVb oolLJI J . j o- jdl oi JI u | 

4J ^lJ ji 4gliAll ^ CijL-?ji] Cc-Likij oLLc-l ? 

* ’ i 

• 4? ^ft>olj jUilVI ajL»c. cjj«u cjUjl «4 S 

idAL -^4 0 jj cULii (Mlu o' tU-S-a-JI o-»j - -x | 
J or, A j_£i (iALLJI ^ ^jji4,«j o^LxVI I 

0>J-MiV ol ,i « 4LJIj Oj j- x-»LJI 0 - X 0\ <1 ! 

s 

(jA Z Tf f A W/r*, f JjLLa ^ oU^Lc-^U $ 

! 
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_>£i Lx£ aai^JI ■*! ^iii- tfiM jl a 1 (Jjj^UI JjiV ^4 

^ t X£V* J®v,ViXvo,r.X*u.X«V‘Z*ir,v 

iSji^'i _*i » »>>11 (d ol^ L^p-j J'-^' 

0 1 # 

j V* 1 tu|j ( fc Jlc jl A ll ^ *> irtl bJaL^ AiV 

Jvi Xvv\ .>^ ,ji -u- o-ij 

j^Siy ijijin <> »X*r, t iX «\ £ tX n > »X ir, a 

Lul j 1 1 j a (jj>i>.VI *ljL f£b (j«jl ukll »^-fl »jl>^ 

i ^ 1 J5U. o-J WL ^- 1 ^ Lf^' > 4* 

X 1 «, v ,X W, 1 .X m, n «X V. r >Si US S>iM 

Ajli ijc- J J — ill » JI J U i 3 *\ Jj li* JSj iX "l®> 1 tX VI 
^O^ l-Vt Aj^U— i 3 <*11 VjL- UajSjS ^ AjjJij 

• LSjill aj jt jL jijjllj 

:iuaiU 11 

^ SjjjjJI oIj-jJLlJI ^a! L_iLi^i-MiV < 1 jL_**-* if* 
oULu dm dOA i <-ul jill < rt JI £*da-*ll Jjil djIjJS 

L-J-j*_jL*-J dlLj l^m-y* £>*j (j^tj-^l L>* - Lj-* ^ * L>* 

4 L 1 IJ X* <j* jLiJad-J A»kiJj — A aVi V * Aj^*x.j 

:<jt djLLJI uii£j j 

^ # # 

$ £ 3 AJI ju ^ 1 *•* x i_u*j (j^l^l ^>jb Aj J- 4 ^ 3 j 1 

! .Atji 

^ fcjbj IajjJ (jlj-jaVLl £xLJI (jiaj— ft <— »i>bl — X 

I .Allji^biVI 

$ j. '' .~< ^^Lc. oUXt^l aj I % 'i mi VI a * ' 1 » ' » — V 

| AijU-Jb (j^LtVb Ijjb Jai LoLu _>i£Vla iW^ilu 
^ .lOuJaVb 

! 

j J.rt-k j ill tfAiill Ji .^11 (^>3-1^11 ^ o' - * 

J (jlc. o Jjill tilliSj ‘tyl'j— J' *jL>S ,ji Ot>Oj iA -^ £ ’ 

^ . Cjlill ^£y> liljLa jl^al 

5 iil jLJl Ak. >-» (jjl— J-ii 0 i>-^' Cj j'-*- 3 i ~° 

I ftllVI jlji AjAaj (ji JJjS Jjjb ftlil^lj i^^Lji-iVI 

I 

ivWXAWVXA\W%X\WXWA\XXXAV\WA\\\A«\\\AX«AA\NXXXSWNA\W%\\WV 


*\jJ» Aifi. *\ JjJkll (J \ J ^LaJ-C-VI J^L-aJij - V 

A-olail Aj^-i. Jjill ^LdfrLi Aj jlLJLi * jL- 

-Lai L iu* j Alfa a*JI di^L^JU dAAliiL* Aj jLL* 

jlj-S jlikjl Ji 5 AjiImJI (jc. Aj^.Ll *11 djL*jliuil 

i ^ ^ 1 i fi^A ^ii -tlaJI (j* ! ^ ^ * ^V JjlLa 

^ l y A 1 1 \AW 5 ^J . A - rfi l a il X ^ t 

ihiY.Oi'T JjLL* 4*1 Qjt^xll^uiJ f jU jl l 

1 ^ \y 1 4 X i A 4 0 (Jjl i * ikm j J -ll ^-A L>u* X f ^ 

^ X t'i 4 dll j II ^il >11 (3* X i V 0 *l>J-ail J J A 1 M i* 

Cjj* o* t>» X U. 1 t( J 4 jU il l c^j -A ^-11 Olk-jdLm 

QA kjjlJI UjJ OA j-dc .1 JjL^i kaljj 4 k-ji*W 

JjLL* X u 4 * dil j * *1 >11 JjLL* *1 j-iLll iJ is> f jl» ">' 1 
^ ^jdkll l^Li Ll* X i 

.Ajjl^il! AjIjIjS 
JLuaL rlillS 

O-* ALjk Qj^LbV 

4XV*,A4XV^.A J-£L j] 4 f4 *L y J > k ill A-C-LJI 
^ Xo©,"i 4 Xm # wXvr,A 4Xi£,r 
(j^jl j Joli ^jL^Iaj I >L L^Lll * V^a (>• ^ 

j£ 1 jj . Aji ^Ikll ^ j ml «JV jl (jia J*ll LfrUll L_ijbl 

r 4 ji r 4 iy*4XA^ 4XA^ 4 XW 4 XAV J 4X*1V 4XH*,A 
L* c. pla ( jol j>‘u ll ac-LII o* ojlJ 1 ^ 
Aj jAij AjI j (jt Jjill ftJj-L-i AxaaI (j-1) I^A 

4 X "l\ t ju-£ tilii d>Jj 4 djlil lx-^j— * liljk jld-u»l 

L^ J -^-^ ( >. 4 Xn f V 4 X®£,® 4 X©X 4 X 6 V 4 Xv^ 
LilL l^jl l+jJ-i* ^iu (jj LL^j ^1 jUI Jay -*13 
4Xr>,A4 X £ > 4Xt'd f v 4 X t**X tr, ^ JjI — i — * (ji 
*) Jill jjjjLj A*LJ! Q* Q>uakjj ^L* 4 X^*,A 

jJi\j J-Jaj ^jlll aIjVI dljlij . >LiLL«lj* Jakl (jdj (j* 
Ln aj Axl Jill Ajtjlji ^ AjIj di£jJ ylfi ^>11 i 
AJ jj (jt ^IJU L* (^jliu AiU 4 L* (J-aiuii A-JOA (jjiij 
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(U-kjU. LaLkb) Li < v> 1I A-f-xj 

ALUyi 

ijj-*** (> ■ '» sAPi t-*> lil—jl - v 

• AjS^iatVI OvLiaiSlI 

_>j-e. 4 Ja«-» CiL»jl«_» jIjSj A > jVi (ji jjuJI .1 Ml . V 

• u^VI 

t> *l>x] tjlkc CiVjLiSlI «1 a Jc. 


tLUall Cifii L^>. (JuUI oJiiUI Jjlii ijliL-Vi . -*. 

• £** £* U^J ^ 

-Uji#!! .1^ JUi . i 

• aaLi .{ 

( ) u^Vl ^jU 3 l*i}tc,i jji3 
( ) iillj Oaj Ijj* <-Jfrj3Vj l*A j£ 

( ) u>»ijV ^ 4 l*3 JjUj 
- :<Ja i (>&• *^Ij) *>m AaLi a) >£ ^ - v 

( ) ct»*i ajjJl j * Ja! JU 

( ) AilikJ .CjISjUIi jjj £jUj Ci^UaII iUJji 

- W j>j 

Cjl^aiA lifi, A^jj t itliSjL* l-aIj La^a. _ ^ 

^Iac. 

( ) <J4 1> ob“ ^satl U (jjiij 

( ) CjL^tVl jiSI *aa113 U 

( ) S u*» » ^jlli 

<1 >ijj Ji-i « *>* JjV Lij-i UixA. . j 

: -it 

( ) ai^oc-jUI^^ <Li3li 

( ) JaaI ALaj 

( ) ^ca>VUj 

• tjiilll fit J uj . ir -l .»« *jjU ij^jj ijUc. ^Aj . e 


*ljl (J* alOft VI cl»l ^»*l.l l*JAJ ( » ilajl (JaJ 
A^Aj* i*Lix^VI L»l i j(All la* aUjl ait #I>ia 1I 
<J 1 ■ » * *' ' ll *li5lj »l jJUI OjU L» Jc. .Aj *1* 

.giull 

oVjl-u oliUJI aIa Ajjli L Jl s jliVI ^ajjj 

: Ji* ililjjii* jjj Jja. 

jb ^ 1 (ji U-»W-I c#Oaj ,MI JLaa, -> 

: JLajJI *OA jjAj t^jjl All 

: qLaI^JI 

A' cWpl JS Jl jj>-aU fJ4 U! ^ j) . i 

ji JjlflA jA U <jC.y jc. jliJI 4yl yj\ liUkj 

J C4J 11 > JaLil' 1> ul^ ) ‘M-. C.5L.U: jjA, 

. (Mas iJaa^A ,jjc. 

: (> J* jiMt w - Y 

OH jA-aill JI A 1 ^LWVI JI >Adj siwJll -i 
«<J»t <L (jAi) UiJUi ialjj ^ullj (j^Vt 
IjlaJIS uyl** A gitP' i >*■■ ' ■» V j (1 • : ^A£ 


i> i> iJ-ill. J (j^UVI . LJ 

Jt *jS>4 jlr . J. n i i ^Oua. Aaj ^c. uU^j 
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